
Limited Warranty: Your Raymond Renewed material handling limited warranty provides fork-to-bumper 
coverage for thirty (30) days from its installation. Fork-to-bumper coverage provides warranty against 
defects in materials and workmanship and all service adjustments (minor repairs not usually associated 
with replacement of parts) but expressly excludes scheduled maintenance and wear and tear. Your 
Raymond Renewed material handling equipment major components are also warranted against defect in 
materials and workmanship for one-hundred and eighty (180) days from installation of the material 
handling equipment. (12-month warranty available upon request).  
For purposes of this limited warranty, major components are Vehicle Manager Steer Motor, Pump and 
Actuator Traction Power Amplifier Auxiliary Motor and Pump Traction Motor Lift Power Amplifier Drive 
Unit Lift Motor and Pump Major components found to be defective by an authorized RS&SC during the 
warranty period will be replaced or repaired at the sole discretion of the authorized RS&SC. The 
authorized RS&SC reserves the right to replace major components with reconditioned or replacement 
units. Replacement or repair of major components and service adjustments will be made by an authorized 
RS&SC during normal business hours (no overtime premium will be paid.) Incidental charges for 
emergency delivery, installation or interim rental equipment will be your responsibility. Additionally, 
freight charges for parts involved in the replacement or repair of a defective major component will be 
paid by the RS&SC, provided that the replacement or repair is made by an authorized RS&SC. Local taxes, 
if any, are excluded.  
This limited warranty excludes scheduled maintenance and wear and tear (as determined by an 
authorized RS&SC) and except for the fork-to bumper coverage, service adjustments, oil leaks or loose 
hardware.  
Notwithstanding any other language contained herein, this buy back guaranty and limited warranty are 
void in the event of defects or damage caused by a) lack of scheduled maintenance (as described in the 
Maintenance Manual and Raymond Service Information), b) misuse, abuse, accident, or impact as 
determined in the opinion of an authorized RS&SC, c) if all repairs and maintenance on the material 
handling equipment are not performed by an authorized RS&SC  and other than genuine Raymond parts 
are used in that repair and maintenance, or d) modifications are made to the material handling 
equipment or additional components or devices are added to the equipment, without prior approval 
having been granted in writing obtained through an authorized RS&SC. THIS GUARANTEE AND WARRANTY 
ARE IN LIEU OF ALL OTHER WARRANTIES, EXPRESS, IMPLIED, OR STAUTORY. THERE ARE NO WARRANTIES 
OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. IN NO EVENT SHALL THE AUTHORIZED 
RAYMOND SALES AND SERVICE CENTER BE LIABLE FOR INCIDENTAL, SPECIAL, OR CONSEQUENTIAL 
DAMAGES 

 


